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RAMH

REstore Van Crew Volunteer Role
Role Title:


Volunteer Van Crew
Location:


REstore 
Responsible to:

Logistics Supervisor
Main Purpose of Role:

Join our team of volunteers and help support the RAMH REstore service.
The REstore service delivers a high quality service to service users and the public, therefore we need volunteers who are able to use their initiative and take the lead in helping us deliver our service. As we have a very small staff team we are only able to offer a limited number of highly supported volunteering placements, due to Health & Safety.
Principal tasks and responsibilities:
To handle donation and deliveries with in our 3.5 tonne Luton van or a small Renault electric van, working alongside REstore colleagues in the collection and deliveries of donated furniture and household items. 
· Collecting and delivering furniture to the RAMH REstore service, individual donors and customers. 

· Loading and unloading the van at the store at the beginning and end of each day 

· To work with colleagues, ensuring all stock is handled carefully, secured for transportation 
· Ensure that only quality donations and those which conform to relevant legislation (including 1988 Fire Safety Legislation) are collected for the project.

· Ensure that customers and clients are dealt with in a positive manner demonstrating good customer service.
· Assist driver with route planning and map reading
· To assist the driver with basic daily and weekly vehicle checks i.e. fluid checks, lighting checks, and other routine safety checks in line with RAMH Health & Safety Policy.
· To undertake other activities such as client homes to deliver handyman service support with the tenancy support worker
· When not required in the vehicle, will assist the furniture re-use team etc.
· To work within the role and task of a volunteer worker for RAMH

· Undertake other duties as may be reasonably required.
· To participate in relevant training as required by RAMH.

· To be aware of and implement the RAMH philosophy.

· To help us to ensure a clean and safe working environment exists within our showroom for the public and volunteers.

Key Skills
Fit both physically and mentally as the role can be very demanding. Good customer service skills as you will be in and out of people’s homes. To be able to communicate clearly with other team members in the vehicles or in the store. Having a non-judgmental attitude and adhere to confidentiality policy 
Level of Commitment

At least 5 hours per week initially with the opportunity for further hours to be mutually agreed; our volunteers come in for half days or full days.
What the REstore Project can offer

· Reimbursement of reasonable fare expenses
· Training in how to effectively undertake the role
· Regular support and development sessions with the Logistics Supervisor
· Feeling part of a dedicated team
· Employability skills, CV preparation and/or other RAMH training
· Great fun, a good laugh, meeting other people and feeling you have contributed to the community
Please note all RAMH Volunteer roles are subject to a PVG (Protection of Vulnerable Groups) or Disclosure Scotland application and interested applicants will also need to provide two referees. 
Person Specification
Volunteer Driver – REstore




                         Essential

    Desirable
	Physically fit 
	(

	

	Effective administration, time management and organisational skills i.e. route planning
	(

	

	Certified First Aider
	
	(


	Ability to remain calm under pressure
	(

	

	Effective listener
	(

	

	Team player and flexible approach to role
	(

	

	The ability to be sensitive and respect confidentiality
	(

	

	Commitment to efficiency and good standards work
	(

	

	Patience and an ability to relate to service provision
	(

	

	Reliable, honest and trustworthy
	(

	

	To be able to follow Health & Safety rules.


	(
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